Dear Craig Fortune and Nicole Pickard
Re: Sale of 63 Victors Road, Hoon Hay
Consultant: Louise McLeavey
At Harcourts Grenadier Beckenham Office our consultants are committed to delivering the highest level of service to clients. Should
you wish to support your consultant/s with their on-going business, we would very much appreciate receiving a testimonial that could
be utilised as a reference for future customers. You may like to make use of this form or provide a separate letter, either of which
can be returned in the enclosed freepost self-addressed envelope at your convenience. Thank you for your kind support.
Please find below my / our recommendation of Louise McLeavey:

We have sold a number of houses over the years but I can honestly say we were blown
away right from word go with Louise and Kelly. Their professionalism and commitment
to us was outstanding, and it didn't wane either. They kept us in the loop with every
aspect of the sale and at no point did I feel that they were trying to gloss anything over.
They also went over and above the usual role of a real estate agent, with Kelly actually
coming over to help us waterblast our patio!
I can't speak more highly of this dynamic team and have been recommending them to
my friends ever since. Thank you so much Louise and Kelly, for all your hard work and
commitment in helping us achieve what was a mind blowing outcome at Auction!

Areas requiring improvement:

I'm pleased you asked this as I have one area they could improve on and that is the
size of the chocolate that was in our initial package (King size would have been so
much better :-) ) Ha ha, in all seriousness, we couldn't fault them at all.
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I am / we are happy for new clients to contact us for a verbal reference

Signature/s……………………………………………………………….……………………….

01 09 2014
Date: ………/………/………

